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North American Office:  

780 Eden Place
Chewton Fields
West Vancouver,
Ston Easton 

BC V7T 1R9, Canada
Radstock, BA3 4BX  
Tel: +1 (604) 922 8342
United Kingdom
Fax: +1 (604) 922 8829
Web : www.coltraco.co.uk
email:coltraco@shaw.ca
email: coltracoltd@btconnect.com


REPAIR / RETURN FORM

	Your Details

	Company Name:
	

	Contact Name:
	

	Full Address:
	

	Telephone Number:
	

	Fax Number:
	

	Email Address:
	

	Unit Details

	Unit:
	

	Approx. Age of Unit:
	

	Serial Number:
	

	Description of Fault: 
	

	Dispatch Details: We strongly recommend that you insert a nominal value on your shipping invoice (e.g. £100 GB) to avoid customs delays and high duty charges. Also the following phrase must appear prominently on the shipping declaration:"SIMPLIFIED INWARD PROCESSING RELIEF REPAIR” together with the instruction to the courier to enter the consignment to the UK under Inward Processing Relief (IPR), Customs Procedure Code: 5100001. If possible, please do not ship by UPS as we find their import charges excessive.

	Date of Despatch:
	

	Despatched By (courier):
	

	Airway Bill Number:
	


· All import charges (if any) will be invoiced to the sender of goods.

· Please advise if return address is different from the address provided.

· A Copy of this form is to be enclosed with equipment being returned.

· UNITS TO BE RETURNED TO THE U.K. ADDRESS MENTIONED ABOVE

· PLEASE FILL IN DETAILS AND FAX THIS FORM TO: 1 (604) 922 8829   
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           DNV Accepted

ULTRASONIC PREVENTATIVE MAINTENANCE AND MONITORING INSTRUMENTATION – GLOBALLY

